
Citizens E-Care Registration Instructions 

STEP 1:
Go to the Citizens Home Page at www.citizens.coop

STEP 2:
Click on “My Account” 

STEP 3:
Select “Login to Citizens E-Care” 



STEP 5:
Complete the security information as follows:

Click here to continue 

STEP 4:
If already registered, enter login and password. If not registered, click on “Register”

Use your email address or any other login 
of your choice. (at least 8 characters)

Minimum 8 characters with at least one uppercase 
letter and one special character. 

Drop Down Arrow - 
pick your question 

Type answer to question (case sensitive)  



STEP 6:
Complete the contact information in the highlighted areas as follows - Click “Next”

STEP 7:
Enter your account information as described below - Click “Next”

Click here to continue 

Click here to continue 
Customer Name

The first set of numbers under your 
name on the remittance tear-off is the 
code you will need. If there is a space 
between numbers, enter the space.



This will complete your registration for Citizens E-Care. 

You will receive an email at the address you provided entitled “Citizens E-Care User Registration.” Please 
open the email and click on the link provided to activate the online account access. You must click the 
link to activate. 

STEP 8:
Type in the Security Key characters from the image and click “Finish.” This screen will show you 
the login, password reminder, and contact information you have already entered. 

12010311

12010311

Click here to finish.

Enter the security code here. 


