


Reminder for Customers in 276 Area Code

The FCC has adopted 988 as the new
three-digit number to be used nationwide
to reach the National Suicide Prevention
and Mental Health Crisis Lifeline, starting
July 16, 2022. Beginning October 24,
2021, all customers with numbers in the
276 area code must dial 10-digits (area .
code + telephone number or 1+10-digit) for all local calls. On and after this
date, local calls dialed with only seven-digits may not be completed, and a
recording will inform you that your call cannot be completed as dialed. If
you get this recording, you must hang up and dial again using the area code
with the seven-digit number.

What will remain the same?

Your telephone number, including the current area code, will not change.
The price of a call, coverage area, or other rates and services will not
change due to the dialing change.

What is a local call now will remain a local call regardless of the number of
digits dialed.

You will continue to dial 1 + area code + telephone number of all long-
distance calls.

You will continue to dial a pre x (such as “9”) when dialing from a multi-line
telephone system (e.g., in a hotel, o ce building, etc.) as required.

You can still dial just three digits to reach 711 (relay services) and 911
(emergency services).

If 211, 311, 411, 511, 611, or 811 are currently available in your community,
What other changes need to be made? continue dialing these codes with just three digits.

Important safety and security equipment, such as medical alert devices, ¢ The National Suicide Prevention Lifeline can still be reached by dialing

and alarm and security systems must be programmed to use 10-digit 1-800-273-TALK (8255) even after the 988 code is in e ect.

(1+10-digit) dialing. Many systems operate on 10-digit (or 1+10-digit)

dialing by default, but some older equipment may still use seven-digits. Beginning July 16, 2022, dialing “988” will route your call to National Suicide
Please contact your medical alert or security provider if you are unsure Prevention Lifeline. Customers must continue to dial 1-800-273-8255

whether your equipment needs to be reprogrammed to accommodate the (TALK) to reach the Lifeline until July 16, 2022.

upcoming change to 10-digit (or 1+10-digits) local dialing. You will need to
reprogram alarm and home security equipment during the permissive
dialing period of April 24, 2021, and October 24, 2021, to avoid
interruption of services.

You may visit the North American Numbering Plan Administrator (NANPA)
website at https://www.nationalnanpa.com/transition_to_10_digit_dialing_
for_988/index.html or email NANPA at 988@somos.com with questions
about the dialing procedure change, or you may visit the FCC website at
Some other examples of service that may need to be reprogrammed https://www.fcc.gov/suicide-prevention-hotline
are:

Life safety systems or medical monitoring devices
PBX business phone systems

Fax machines

Internet dial-up numbers

Fire or burglar alarm and security systems or gates
Speed dialers

Mobile or other wireless phone contact lists

Call forwarding settings

Voicemail services and other similar functions

NEW 826 Area Code being added to the 540 Territory

The Virginia State Corporation Commission has determined that telephone
numbers in the 540 area code (NPA) will reach exhaustion during the 2nd
quarter of 2022. A new area code (826) will be added to ensure su cient
numbers for this geographical area. Any area served by area code 540
will also be served by area code 826. Because of the two area codes,

we will need to transition to ten-digit dialing for 540 numbers that are
currently dialed seven-digit.

Beginning on November 13, 2021, you should start dialing ten digits to
Be sure to check your website, personal and business stationery, advertisin§40 numbers that do not currently require dialing 1+. Mandatory ten-digit
materials, personal and business checks, contact information, your personatlialing will start on May 14, 2022. We will share more on the 540 area code
or pet ID tags, and other such items to ensure the area code is included. as time gets closer.

A Little Gossip on Gaming... How to Save Data
by Turning O Auto Updates

If you are like many of our gaming friends, you For more information, refer to this YouTube

may have 30 games on your system but are video that will walk you through how to turn

only playing two or three. By default, Automatic o automatic updates in your XBoxONE:

updates are usually turned on in settings of https://www.youtube.com/watch?v=tRdEExYnEok
game consoles. However, automatic updates

can rob you of your data and are updating in Here’s a helpful link for other gaming systems:
the background without you even knowing itor  https://broadbanddeals.co.uk/guides/save-data-
before you download any games. turning-o -auto-updates/

Channel Changes

On your Xbox ONE, you can turn o the
automatic updates by taking the following
steps:

* Go to Settings -->

* Click on Updates -->

» Under ‘Latest Console Update Status’, you will
see the Games & Apps box; uncheck the box
labeled “Keep My Games & Apps Up -to-date.




