CITIZENS E-CARE REGISTRATION INSTRUCTIONS

STEP 1
Go to Citizens home page at www.citizens.coop

STEP 2

Click on “Account”
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Citizens is your local Citizens can customize a You wor't find a better
Cooperative offering business solution that can calling plan to fit your
Telephone, Internet, and maximize your services. budget and needs that is
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Floyd County and improve profit margins. convenient. We're
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Let us help your business it ethntce pleasant fasy -

STEP 3
Select “Click Here to Panyqur BI!| ,

™M@ Citizens - Calendar x |/ i Citizens My Account g - e T (S
« C | [ ditizens.coop/myaccount, w =
i Apps i) Citizens Website | ) telespire login https:/fwwav.nylaar. 3 Citizens Web Site  [E] Google Calendar & TrakStar Login < Wayne Dyer Quotes [ Mew Telispire Cellul..  [#] Happiness Quotes - [ Citizens Telephone ... |0 Email » [ Other bookmarks

G sd=s =~ A
//.1 Citizens et | st | Disctons
HOME RESIDENTIAL BUSINESS CELLULAR CccTv SUPPORT

EW. SAFE. CONVENTENT,

WAY T0 PAY YOUR BILL.

My Account

Already registered? Check Voicemail

. To check your voicemail just dial 745-0486
Register ﬂ

View your bill enline. See charges for services, telephone Exede Useage
calls, and more!
Secure way to pay your Citizens invoice. Set up Autopay for Click here to check your Exede usage

a recurrine navment monthlv or nav your bill one month at
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STEP 4
If already registered, enter log in and password. If not registered, click here
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Login

If you are currently registered for web access, please use the
login below to access your account. If you are not currently
registered, please click here.
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STEP 5
Complete the security information as follows:
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Please create a login for accessing your account.

Login or Email: Use your email address or any other login of your choice

Password: Minimum 7 characters with at least one [uppercase letter and one special character

Confirm Password:

Lost Password Reminder

In case you forget your Login ID or password, this question and answer will allow us to send you a

reminder.
Question: | ‘What is your mother's maiden name? EH
P [vpe T your answer .
Drop down arrow - pick your question
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STEP 6
Complete the contact information in the highlighted areas as follows — Click “Next”
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STEP 7
Enter your account information as described below, Click “Next”
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STEP 8
Type in the Security Key characters from the image and click “Finish.” This screen will show
you the log in, password reminder and contact information you have already entered.

P TR ——— L . ; =
e | & Mps/imycitizenscdgws/mai O = @ oo B & X || 2 customer Login K |__'| - e

-~

File Edit View Favorites Tools Help
| - . - Registration
‘ C Itl f| Confirmation Page (Step 4 of 4)
Err’nffhj I Fluase enter the sacurity key fram the smage and dick the Frsh buttan.
Prink _]

| security Information (Step 1 of 4
Login Information
Login ar Emal: testing
Pascosionids
Lost Password Reminder
Cuestian: ‘What &5 your mather's makden name?
ANSwEr: Testing

' Contact Information (Step 2 of 4)

- | Contact Information
[l 1) E\qu-

First: Hame: Santa Click Hera |
Last Mame: das

Email Address: testingi@abe.cam G
=

THIS WILL COMPLETE YOUR REGISTRATION FOR CITIZENS E-CARE.

YOU WILL RECEIVE AN EMAIL AT THE ADDRESS YOU PROVIDED ENTITLED
“CITIZENS E-CARE USER REGISTRATION.” PLEASE OPEN THE EMAIL AND CLICK ON
THE LINK PROVIDED TO ACTIVATE THE ONLINE ACCOUNT ACCESS. YOU MUST
CLICK THE LINK TO ACTIVATE.

THE EMAIL WILL LOOK LIKE THIS:

Please click on the following link to complete the registration to the Citizens E-Care
product:

https://mbs.cdg.ws/modularity/v031500/main/ecar/m ecar confirm user.php?
lg=cmloftin@swva.net&cid=0210&key=3554c12e8db0bcOba235b57ef9379ce3
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