CLOSED CAPTIONING QUALITY CERTIFICATION

Pursuant to the Closed Captioning Standards Report and Order, Declaratory Ruling and FNPRM
(FCC 14-12, rel. Feb. 24, 2014) (the “Report and Order”), this is to certify that QVC, Inc. adheres to
the captioning “Best Practices” for Video Programmers as set forth in Section 79.1(k)(1) of the Rules
of the Federal Communications Commission, 47 C.F.R. § 79.1(k)(1).
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Questions regarding this certification should be directed to:

QVC, Inc.

Attention: General Counsel

1200 Wilson Drive, Mail Code 207
West Chester, PA 19380




