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CLOSED CAPTIONING
VIACOM MEDIA NETWORKS CERTIFICATION: 4™ Quarter 2017

This will confirm that the programming delivered by MTV, MTV2, MTV LIVE, BET
JAMS, NICKMUSIC, TR3S, VH1, MTV Classic, BET SOUL, CMT, CMT MUSIC,
NICKELODEON, NICKTOONS, NICK AT NITE, NICK JR., TEENNICK, MTVU,
TV LAND, LOGO, COMEDY CENTRAL, SPIKE TV, BET, BET HIP HOP, BET
GOSPEL and BET HER (previously known as CENTRIC) during the fourth
quarter of calendar year 2017 (the “Current Quarter”) was captioned in a manner
consistent with the amounts, tolerances and exemptions set forth in Sections
79.1 and 79.4 of the rules of the Federal Communications Commission.

During the Current Quarter, MTV discovered on two instances (i.e., October 10,
2017 and October 23, 2017, each at approximately 3:30PM EST) that the
program entitled Total Request Live (the “Programs”), which aired live on MTV,
were not fully closed captioned. Both omissions, each which lasted less than two
minutes, were due to technical issues beyond MTV’s control. As soon as the
issues were discovered, steps were immediately taken to resolve such issues,
and the remaining portions of the Programs were properly captioned.
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