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Kindness, Connection, and Celebration
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As the holiday season approaches, we at Citizens would like to take a moment to
express our sincere gratitude for your continued support throughout the year. It has

been a pleasure serving you, and we are truly thankful for the trust you have placed
in us.

We want to extend our warmest wishes to you and your loved ones. May your holidays be filled
with joy, laughter, and precious moments that create lasting memories.

As we reflect on the past year, we are proud of the milestones we've achieved together. Your
teedback has been invaluable, helping us enhance our services and improve the overall experience
for all our users. We remain committed to providing you with innovative solutions and top-notch
service in the coming year.

'The holiday season is also a time for giving, and we hope that as your family and friends visit
locations throughout our service area, you will find Citizens SmartTown Community Wi-Fi
beneficial. We also hope that you, your guests, and our first responders do not have to use it for any
emergency. Rather, have peace of mind in knowing that it is available if needed.

Our Citizens family is busy supporting charitable events and

serving the community in various ways this season. From hosting

Bingo and delivering supplies to those in need, we believe in

giving back to the community.

~

Once again, thank you for choosing Citizens. We look forward @
to continuing our partnership in the coming year and beyond. L
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May your holidays be filled with happiness, peace, and prosperity. H
Wishing you and your loved ones a joyful holiday season and a e 3
happy New Year! é
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Warm regards, B
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Donna Smith,
CEO & General Manager




