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Beginning View of the  Home Screen Arrow left and select Search1

Type sfntvnow with the remote keyboard 
(This MUST be typed in as one word)

Select the royal blue SFN TV Now Gen2 app
           (Do NOT select the demo version)

2 3

Press GET to install the app Once installed, select Open App4 5

Installing the TV App
From the menu, you will need to download the newest version of SFNTVNOW Gen 2. 
(Be sure to type sfntvnow as one word when searching). During this process, you will be prompted to 
enter your Username and Password. If you need this information, please give us a call at 540.745.2111 or 
276.637.6485. You will also be prompted to Name the Device you are downloading the app onto. 
(You will need a unique name per device.)
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You will need to enter the same SFN credentials you had before (usernames are typically first initial & last name 
with no spaces and all lowercase) You will also have to choose your Device Name (NOTE: You will need a 
unique name per device). These names can be whatever you want (bedroom, living room, office, etc)

EXAMPLE LOGIN: 
Subscriber Name: jdoe      Password: #######        Device Name: office

Installing the TV App Continued...

Please call 540.745.2111 or 276.637.6485 if you have forgotten your username or password. 

Starting View of the Login Screen Enter your Subscriber Name.6

Enter your Subscriber Password. Enter the Device Name. Then press Next.7 8
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Getting Started with the Remote Control Main Features 

In a few moments, you will see the first live TV channel in the lineup with the main Menu as shown below.   

Here are some of the main features available to you. 

•	 Record what you are watching live, record a program or series from the TV Guide that aired up to 24 
hours ago, and schedule future recordings from the TV Guide

•	 From the main TV Menu, see the weather in your area, view a list of programs on each channel 
available for restart, and go to Settings for creating favorite lists and parental controls

•	 Go back up to 24 hours in your TV Guide to watch or record a program or add it to your favorite list

Main Menu

Introduction to Your TV Features 

NOTE: Once the new SFN TV Now Gen 2 app is 
successfully installed, we recommend at some 
point uninstalling your previous SFN TV Now app.
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TV Guide 

Advanced Settings to Change TV Guide View

Two Guide views are available. The left grid style is the default view, but you can choose the right view in 
Settings / Advanced / Guide Type.

The Right Grid Guide version has no live TV view, but 
you have bigger channel logos and fonts.

The Left Grid Guide version has the live TV channel in 
the upper right corner, where you can pause the video.

From the Settings menu, select “Advanced” then choose “Guide Type”. “Classic” is the default grid style guide, 
and “New” has the larger fonts and channel logos.

Future Program 
Options in TV Guide
Here are the options for programs 
airing in the future. 
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Program Options While Watching TV 
While watching a program (live or replay), press the remote center “OK” button to display all your options. 

You can scroll back up to 24 hours in the TV Guide to watch or record a program you may have missed.  The 
main Menu also has a “Restart TV” list of all the programs available to restart in the past 24 hours listed by 
channel number. 

Restart TV that You Missed 
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How to Record 
1.	 You can record the program you are watching live when you press the remote center circle button 

during a live program. You then can select the record option (you can record one episode or a series).
2.	 From the TV Guide, you can schedule to record a future program or go back in the TV Guide up to 24 

hours to watch or record a program. NOTE:  Recordings are auto-deleted in 7 days.

Settings 
From the Main Menu, select Settings to display these options. 
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Create Favorite Channel Lists 
One new feature of SFN TV Now is that you can now create as many favorite channel lists as you want. 
For example, you could create lists in your Settings like SPORTS, MOVIES, NEWS or you may want to 
create lists for members of your family (MOM, DAD, GRANDPA, ETC..) 

How to See Your Favorite Lists 
Choose between seeing all channels and your favorite lists from the vertical channel list. When watching 
live programming, press the remote left arrow to display all channels, then you can press the remote right 
arrow to toggle through your favorite lists.
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Changing Your Favorite Lists
REMOVING CHANNELS FROM YOUR FAVORITES: When viewing a favorite channel list in the vertical 
Guide, press and hold the center circle remote button to display the below screen. Here, you can remove 
this channel from your favorite list.

ADDING CHANNELS TO YOUR FAVORITES: When viewing all channels in the vertical Guide, press and 
hold the center circle remote button to display the below screen. Here, you can add this channel to a 
favorite list.


