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Your Cooperative is in the last phase of a six-year project to 
deploy Gigabit fiber throughout Floyd County. The mostly 
mild Winter allowed us to keep the progress moving forward. 
Now we hope for a moderate Spring to allow us to complete 
construction in the Ballard area. 

It’s a busy time of year. Not only are we looking forward to the 
ACAM fiber completion; we are seeking grants to assist in the 
neighboring communities of Dugspur and Ivanhoe that border 
our current fiber footprint.  We should have more information to 
share at our Fiber Finish Line Community Party on August 3rd. 

I invite you to join us for the Fiber Finish Line Party on 
Saturday, August 3rd from 5 pm - 9 pm. Our marketing team 
has lined up food trucks, axe throwing, and live music by The 
Worx. This is a rain-or-shine, family event that will be held in 
our multi-purpose shelter. Food trucks will be set up by 5 pm; 
just in time for dinner. Be sure to wear your dancing shoes and 
feel free to bring a lawn chair to enjoy live music by The Worx 
starting at 6 pm. We are proud to welcome the lead singer, 
Jerry Wimmer, back to his hometown of Floyd for a night of 
great music. 

Citizens will be kicking Summer off a little early at our 
Community Yard Sale on Saturday, May 11 from 7 am - 1 pm. 

Once again, our CCTV, Channel 20, will broadcast the Class 
of 2024 FCHS Graduation LIVE on Saturday, May 18th 
beginning at 9 am. We realize many cannot make it to the 
school and this is our way of keeping folks connected during 
these special moments. 

We are proud to support our local school, graduates, and their 
families by offering a keepsake USB Drive with the ceremony. 
You can order or download the graduation ceremony from our 
website: https://shop.citizens.coop/. 

Lastly, we invite you to bring your classic vehicle to our 
Cruise-Ins scheduled for: 

Saturday, June 8                   4 - 6 pm 
Friday, July 26  6 - 8 pm
Saturday, September 28     4 - 6 pm 

Watch our social media and website for more information on 
these events and more. It’s a pleasure to serve you and until I 
see you again, my door is always open to you.

Sincerely,
Donna Smith
CEO & General Manager

MANAGER’S MINUTE: 
Light at the End of The Fiber Project

UPCOMING EVENTS

CLOSINGS

Saturday, May 11, 2024 
Community Yard Sale - 7 am to 1 pm 
Citizens - 220 Webbs Mill Rd, Floyd, VA 24091

Saturday, May 18, 2024 
Class of 2024 FCHS Graduation LIVE - 9am 
CCTV, Channel 20

Saturday, June 8, 2024 
Cruise-In 4 pm to 6 pm 
Citizens - 220 Webbs Mill Rd, Floyd, VA 24091

Friday, July 26, 2024 
Cruise-In 6 pm to 8 pm 
Citizens - 220 Webbs Mill Rd, Floyd, VA 24091

Monday, May 27, 2024 
Memorial Day

Thursday, July 4, 2024 
Independence Day  
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