
TELEPHONE TELEVISION INTERNET CELLULAR

To Protect Your Account, assign a Password today!

Thank You! 
For more information on CPNI, visit our website at www.citizens.coop and select April 2010 
newsletter to review CPNI documentation or call our office at 745-2111 for full information.

Please Complete:

Name:  __________________________________  Phone Number:  _____________________________  Account Number:  ________________________ 

Person(s) with Permission to Act on Account:  ______________________________________________________________________________________

Password: (up to 20 characters/numbers)  _____________________________________________________________________________________

Hint question/statement for forgotten passwords:  _____________________________________________

We honor the privacy of our customer’s account information. In fact, you have a right and we have a duty, under federal law, to protect your account 
information known as CPNI — Customer Proprietary Network Informaton.  Please complete the form below and return to the nearest Citizens office, 
mail with your bill, or complete the form online at www.citizens.coop.

This password cannot be biographical information for example: mother’s maiden name, 
address, phone number or birthday.


